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Introduction to the Lok Lok Dumpling Bar

Brand
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Welcome Exil!

It is with great pride that | introduce you to Lok Lok Dumpling Bar, and the dumpling wave that is
currently leading the food trend.
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Lok Lok Dumpling Bar is more than just a business; it is a passion for food excellence which for many
Lok Lok franchisees and employees, is more of a lifestyle choice rather than work commitment. | hope
that as you learn more about us you will gain a sense of our commitment, and find a similar
commitment within yourself.
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We are delighted to share with you our love of the Lok Lok Dumpling Bar brand, and hope that this
introduction will be fondly remembered as the inspiration of a rewarding lifelong partnership.
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About Lok Lok Dumpling Bar
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Starting as a humble eatery in Melbourne in 2010, Lok Lok Dumpling Bar now boasts over 10 stores and
counting, under its’ brand name.
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Filling the gap in the Australian market for healthy Asian tastes on-the-go, Lok Lok Dumpling Bar rises
to any and every occasion, whether for takeaway meals, or dining in-store. Every customer will leave
Lok Lok Dumpling Bar completely satisfied with their brunch, lunch or dinner options.
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PRODUCTS AND SERVICES YOU WILL BE PROUD TO SERVE
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The Lok Lok Dumpling Bar franchise offers your customers many great options to eat a fresh and
delicious meal, fast.
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Consider your customer base and all the potential consumers who will frequent your business. Do you
want to provide your consumer base with the best quality and tasting food available?
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Lok Lok Dumpling Bar has customer satisfaction as its’ first priority. We ask for feedback at every
opportunity, and seek to improve on our services every day.
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ALL THINGS DUMPLINGS &% 2 & 1

Dumplings have a long standing place in Asian cuisine, with a historic story dating back to the Eastern
Han Dynasty some 1800 years ago. These little ingredient-filled packages are a winter-must in most
parts of northern China, especially during the Spring Festival. No words can precisely describe Chinese
people's affection for dumplings, and the food has already become a symbol of warmth and the home.
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Lok Lok Dumpling Bar meets the demands of all dumpling lovers. All handmade, and beautifully crafted,
we aim to provide customers with only the most authentic flavours.
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From Hong Kong dumplings, Shanghai dumplings, steamed buns, pan fried dumplings, vegetarian
dumplings, soupy dumplings...we’ve got all areas covered.
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Dumplings are not the only thing we offer at Lok Lok Dumpling Bar. Authentic dishes from China’s
North and South such as noodles, assorted stir-fries, and noodle and rice dishes also feature on our
extensive menu. Famous Lok Lok specialties and entrées have proven to be immensely popular with
the crowds. Additionally, the Lok Lok Extra Range Menu along with the new Mix & Match range, is

4

PARRAMATA @ MIRANDA @ HORNSBY @ CASTLE HILL @ RHODES ® WARRINGAH® ERINA @ MACQUARIE



info@loklok.com.au
02-89648838 02-89648979

Duw\.Png BW —§$i 222 Castle Hill NSW 1765

‘/.14,!,‘.‘-'v‘~"'i )
Vww?d

filled with new delicious choices. All our offerings are then topped off with unique select sauces from
our self-service stand to achieve the food flavour just the way the customer wants.
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Our tasty categories cover everything from: Fo A" ) &R FRREAL S T
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Dumplings &1

Signature Dishes L3
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Wontons, Noodles & Rice SEff, #fif&&KER
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Since its founding in 2010, Lok Lok Dumpling Bar’s stores have experienced phenomenal growth, with
now over 10 stores under its brand name.
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The Lok Lok Dumpling Bar interior and exterior décor integrates the look of Asian culture with natural
building materials into the stores, and creates a unique dining space for diners. Customers are
attracted to the warm dining atmosphere that we convey and love our trendy and inviting family dining

destinations.
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LONG-TERM VISION & VALUES K- 1] & 5t F /5 00

Our aim is to create a nation-wide network of Lok Lok Dumpling Bar restaurant stores offering the
same high standards of food and service. By franchising, we harness the ability, energy and enthusiasm
of fellow dumpling and Asian food lovers. Franchise Owners, in turn, deserve consistent support and
encouragement. We are committed to sharing the rewards inherent to the Lok Lok Dumpling Bar
Franchise System, and abide by the principles of honourable franchising.
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Lok Lok Dumpling Bar also strives to give back to the community. In 2014, we hosted an event with the
Children’s Hospital, where hundreds of dumplings were given out to the delight of many children. Our
mascot, Lokkie, has also made appearances at various high profile events. We not only showed our
support for sporting events, but also generated vast amounts of public awareness of the Lok Lok
Dumpling Bar brand.
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Lok Lok Dumplings

THANK yoUu!

FOR YOUR SUPPORT OF
THE CHILDREN'S HOSPITAL AT WESTMEAD,
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